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Constituents:

o 1600 Member Companies

o 1200 Operator Companies

$6M Annual Revenues 

23 Employees
( Chicago – Washington, DC – Los Angeles – Atlanta) 

NAMA OneShow – 5000 attendees; 250 Exhibitors

Coffee-Tea-Water – 800 attendees; 120 Exhibitors

Foundation Capital Campaign - $5.2M



COFFEE/TEA/WATER

SALES

$5B

RETAIL MICRO 

MARKET SALES

$260M

VENDING SALES

$40B

Cashless 

Payment 

Systems

10%

VENDING 

MACHINES

5+ M

NAMA Industry Statistics



NAMA Strategic Pillars

ADVOCACY Leading Industry Advocate

EDUCATION Top Education Provider

INFORMATION Definitive Source of Information

NETWORK Essential Business Forum

FOUNDATION
Research, Scholarships, Stewardship, 
Sustainability 





BLENDED

OPERATOR

Supply Chain



OPPORTUNITIES

&

CHALLENGES

CONSUMER &

WORKPLACE

TRENDS

NUTRITION &

WELLNESS

Education
GOVERNMENT

INTERVENTION



Nutrition & Wellness

MANDATES a 
DIFFERENT TYPE of 

BUSINESS

STRATEGY



Food & Beverage Trends



The American Diet is Becoming Healthier

fewer calories 

a day than 

FOUR YEARS AGO

118



New Nutrition Labeling Requirements

CURRENT PROPOSED



Nutrition & Wellness Resources

NUTRITION

ADVISORY

COUNCIL



FitPick™ 

products meet 

the latest 

government 

nutrition 

standards

FitPick™ 

is a nationwide 

industry 

program
FitPick™ allows 

consumers to 

easily make 

“better for you”
snack choices.

Message Map



Coalition Building



More Consumers are Paying Attention

say it’s important to

EAT HEALTHY
and pay attention 

to NUTRITION

64% 50%
would use vending machines 

with HEALTHY FOOD 
OPTIONS

MORE OFTEN



Food is Part of Life’s Memorable Moments

COMPANY

BREAK ROOM
is a

COMPETITIVE

ADVANTAGE
for employers 



Embracing New Payment Technology

INCREASE
28%
in OVERALL 

SALES for machines 

with CASHLESS 

READERS

from electronic 

transactions

11%



Coffee Tea & Water

$5B

INDUSTRY

of employees 

would drink more coffee

IN THE OFFICE
if given the option to make 

espresso or lattes

50%



NUTRITION &

WELLNESS

COIN

&

CURRENCY

FOOD 

SAFETY

REDUCTION
OF LEAD CAFFEINE CHLORAMINE

NAMAvoice.org

TAXATION
REGULATION

LEGISLATION



Industry and Public Official Interaction 



Key Issue Management

POSITIVE

GUIDANCE for

REGULATORS



We Speak Up for NAMA Members



CREATE THE

FUTURE

USE

NAMA

TAKE

ACTION
EMBRACE

UNCERTAINTY

JUST

START

RESPOND
TO 

TRENDS

Encourage Industry To:




