BEEA  ood and Beverage Trends

m In Amusement Parks, Water Parks, Z0o0s,
e Family Entertainment Centers, and Fairs & Festivals

Ken Whiting
Whiting’s Food Concessions

ken@whitingsfoods.com
(831) 423-1890 ext. 3231

CONCESSIONAIRES
I



http://nrn.com/node/841741
http://nrn.com/node/841741

A The”Cdnc‘:as-;sion
& Hospitality Expo

65 lntreduction

nnnnn

e« Whiting’s Foods

Santa Cruz Beach Boardwalk
Kalser Permanente Arena
Fairs, Festivals & Special Events

* WAVES for Success @—;Vfﬂ :f“

CONCESSIONAIRES
I

confidential



I The Concession
& Hospitality Expo

Trends in food & Beverage

July 1518

2014 In Amusement Parks, Water Parks, Zoos,
/f\ﬁ‘\_ Family Entertainment Centers, and Fairs & Festivals
el

Denver Marriott City Center
Denver, CO

Top 7 Trends In Leisure time and Recreational Food & Beverage

#1 Graphic Presence
Building Signage
Location Signage
Menu Boards

#2 Value
#3 Crew Incentives
#4 Branding
#5 Online Sales
#6 Technology
#7 Menu Development

Beverages

> Allergen Free/Gluten Free/Nutritional/Healthy
Culinary
CONCESSIONAIRES
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m #1 GRAPHIC PRESENCE

Building Identification
> Impacting Purchase Decisions — From a distance
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#1 GRAPHIC PRESENCE

Location Signage
> Creating the Desire to Stop
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#1 GRAPHIC PRESENCE

Menu Boards
Guiding the Purchase Decision
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Digital Menu Boards
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FANY #3 CREW INCENTIVES

Denver Marriott City Center
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Manager/Team
Members Training
Lower Cost of Sales
Standardized Specs
Marketing Support
Name Recognition IM;’




I The Concession
& Hospitality Expo

s65ia Trends in Food & Beverage

JAY #4 BRANDING
N §\ Knott’s Berry Farm

FRIDAYS
\ h, N




I The Concession
& Hospitality Expo

i, Trends in Food & Beverage
Foa 9 #4 BRANDING

Pacific Park
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Lagoon Amusement Park, Lcgeon
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#4 BRANDING

Dutch Wonderland
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#5 ONLINE SALES

% Season Dining Pass

| Pass Holders enjoy lunch
A& e and dinner on each visit.

View Dutalls  Buy Now . *\ B . View Detalls  Buy New
Spoody Gonzales Flages Famous Chickon Family Meal Spoedy Gonzales Johnny Rockets Family Men Spoedy Gonzales Mizza Family Meal
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#7 MENU DEVELOPMENT - Beverage

Create Your Own
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Indulgent Foods
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